UNITED STATES DEPARTMENT OF AGRICULTURE 


BEFORE THE SECRETARY OF AGRICULTURE 


In re: 


) Docket No. 


/y i 


American Airlines, Inc., 


) 

) 

) 


Respondent 


) Complaint 


There is reason to believe that the respondent named herein has violated the Animal 
Welfare Act, as amended (7 U.S.C. § 2 13 1 et seq.), hereinafter referred to as the Act, and the 
regulations and standards (9 C.F.R. § 1 .1 et seq .) issued pursuant to the Act, and, therefore, the 
Administrator of the Animal and Plant Health Inspection Service ("APHIS") issues this 
complaint alleging the following: 


A. American Airlines, Inc., hereinafter referred to as the respondent, is a corporation 
whose mailing address is 4333 Amon Carter Boulevard, Fort Worth, Texas, 76155. 

B. The respondent’s registered agent for service of process is CT Corporation 
System, whose mailing address is 350 North St. Paul Street, Suite 2900, Dallas, Texas, 75201 . 

C. The respondent, at all times material herein, was a registered carrier under the Act 
and the regulations. 


II 


A. APHIS investigation of respondent found the following violations of 
section 2.100(b) of the regulations (9 C.F.R. § 2.100(b)) and the standards specified below, 


occurring on or about May 11, 2009: 


1. Respondent failed to protect the health and safety of a marmoset in 
transport from Miami, Florida to Los Angeles, California (9 C.F.R. § 3.88); and 

2. Respondent failed to observe, as required, a marmoset transported from 
Miami, Florida to Los Angeles, California (9 C.F.R. § 3.90(b)). 

B. APHIS investigation of respondent found the following violations of 
section 2. 100(b) of the regulations (9 C.F.R. § 2. 1 00(b)) and the standards specified below, 
occurring on or about April 27, 201 0: 

1. . Respondent failed to arrange veterinary care for an animal that was 
observed to be in distress prior to being loaded onto the aircraft (9 C.F.R. § 3.1 7(b)); and 

2. Respondent transported an animal in commerce that was observed to be in 
distress prior to the flight (9 C.F.R. §3.1 7(c)). 

C. APHIS investigation of respondent found the following violations of 
section 2.100(b) of the regulations (9 C.F.R. § 2.100(b)) and the standards specified below, 
occurring on or about May 31, 2010; 

1 . Respondent transported a cat in an enclosure not strong enough to contain 
it (9 C.F.R. § 3.14(a)(1)); and 

2. Respondent failed to handle the primary enclosure of a cat with enough 
care to avoid harm or distress (9 C.F.R. § 3. 19(b)). 

D. APHIS investigation of respondent found the following violations of 
section 2.100(b) of the regulations (9 C.F.R. § 2.100(b)) and the standards specified below, 
occurring on or about June 8, 2010; 

1 . Respondent accepted a puppy for transport without feeding instructions 
and a certification of feeding from the consignor (9 C.F.R. § 3.13(c)). 


E. APHIS investigation of respondent found the following violations of 
section 2. 1 00(b) of the regulations (9 C.F.R. § 2. 1 00(b)) and the standards specified below, 
occurring on or about August 3, 2010: 

1 . Respondent failed to handle puppies in a manner that did not cause 
overheating (9 C.F.R. § 2.131(b)(1)); 

2. Respondent failed to ensure cargo area was cooled to maintain the health 
and well-being of transported animals (9 C.F.R. § 3.15(d)); and 

3. Respondent failed to arrange veterinary care for animals that were 
observed to be in distress, as soon as possible (9 C.F.R. § 3.17(b)). 

F. APHIS investigation of respondent found the following violations of 
section 2.100(b) of the regulations (9 C.F.R. § 2.100(b)) and the standards specified below, 
occurring on or about July 20, 201 1 : 

1 . Respondent failed to ensure that the cargo area was heated or cooled to 
maintain the health and well-being of a transported animal (9 C.F.R. § 3.15(d)); 

2. Respondent failed to observe, as required, a dog transported from 
Chicago, Illinois, which was ultimately found dead in Medellin, Colombia (9 C.F.R. § 3.17(d)); 
and 

3. Respondent transported more than one live dog which was six months or 
older, in the same primary enclosure (9 C.F.R. § 3.14(f)). 

G. APHIS investigation of respondent found the following violations of 
section 2.100(b) of the regulations (9 C.F.R. § 2.100(b)) and the standards specified below, 
occurring on or about August 25, 2011: 

1 . Respondent improperly stacked an enclosure containing a cat, scheduled 


for transport, resulting in its escape (9 C.F.R. § 3.19(b)(2)); and 

2. Respondent failed to ensure that employees had the proper knowledge and 
experience to handle animals (9 C.F.R. § 3.12). 

WHEREFORE, it is hereby ordered that for the purpose of determining whether 
the respondent has in fact violated the Act and the regulations and standards issued under the 
Act, this complaint shall be served upon the respondent. The respondent shall file an answer 
with the Hearing Clerk, United States Department of Agriculture, Washington, D.C. 20250-9200, 
in accordance with the Rules of Practice governing proceedings under the Act (7 C.F.R. § 1.130 
et seq . (1993)). Failure to file an answer shall constitute an admission of all the material 
allegations of this complaint. 

The Animal and Plant Health Inspection Service requests: 

1 . That unless the respondent fails to file an answer within the time allowed therefor, 
or files an answer admitting all the material allegations of this complaint, this proceeding be set 
for oral hearing in conformity with the Rules of Practice governing proceedings under the Act; 
and 

2. That such order or orders be issued as are authorized by the Act and warranted 
under the circumstances, including an order: 

(a) Requiring the respondent to cease and desist from violating the Act and 
the regulations and standards issued thereunder; and 

(b) Assessing civil penalties against the respondent in accordance with section 


19 of the Act (7 U.S.C. § 2149). 


Done at .Washington, D.C. 
this *"/ _ day of , 2013 



Inspection Service 


Brian T. Hill 

Attorney for Complainant 
Office of the General Counsel 
United States Department of 
Agriculture 

Washington, D.C. 20250-1400 
Telephone (202) 720-9237 



